g —— Agreement for Cellular Service
Vl()rl']jﬁgton 16 Mill Street East, Milverton ON NOK 1MO
Tel: 519 595-8331 1-800-250-8750

Fax: 519 595-4142 web: www.mornington.ca

Movre than just talk...
telecommunications since 1919,

Billing Information:

Date: Customer/Company Name:

Street Address: PO Box:

City: Prov: Postal Code:

Phone Number: Email:

SIN: Drivers License:

Credit Card: Contract Term: Prepay _ 30Days__ 1yr_ 2yr_ 3yr____

1. Mobile No. ESN: Caller ID Display

2. Mobile No. ESN: Caller ID Display

3. Mobile No. ESN: Caller ID Display

4. Mobile No. ESN: Caller ID Display

5. Mobile No. ESN: Caller ID Display

Equipment / Service Charges Monthly Rate Plans
Quantity One Time Charge Quantity Monthly Charge
Phone: @ $ Emergency @ $
Model Number: Basic 250 min. @ $
CLA @ $ Classic 600 min. @ $
Carry Case @ $ Ultimate 1000 min. @ $
Prepaid Card $20 @ $ Shared Plan @ $
Prepaid Card $50 @ $
Prepaid Card $100 @ $
Other @ $ Long Distance 30 @ $
Long Distance 75 @ $
Activation Fee @ $ Long Distance 200 @ $
Text 100 @ $

Other Charges: Text 2500 @ $
911 Fee: 50¢/mth Unl. Mobile Browsing @ $
System Access Fee: $2.00/mth
Additional Airtime: 25¢ per minute Voice Malil @ $
Long Distance: 30¢ per minute plus airtime Detailed Billing @ $
Prepay Flat Rate: 30¢ per minute Call Display(no contract)y @ $

Current Promotion:

FREE Incoming Text Messages, Call Display (contract only), Call Forwarding (maximum 1000 minutes)

411 - $1.50 per call + airtime rate, Call Waiting - airtime only, Outgoing Text Messages - 10¢/ message

L]

I am a customer of MCCL and wish to have my cellular billed to my current account. Account Number:

PRE-AUTHORIZED PAYMENT AUTHORIZATION
SELECT OME OF THE FOLLOWING AND COMPLETE DETAILS AS REQUIRED:
From Credit Card

From Bank Account

(Please provided an unsigned VOID cheque)

Bank Mumber

Account Mumber

Transit Mumber

_ Visa

Expiry dace

Mastercard

-

__ (mm/yy)

| agree that a Pre-autherized Debit in the amount of my monthly inveice may be drawn from my account menthly on the 26th (due dace). | will promptly
inform Marningten Communications/Cyg. Met Internet, in writing, of any changes in the account information prior te the next due date of the preautherized
debit. Either myself or Mernington Communications/Cyg.MNet Internet may revoke this authorization by delivering a WRITTEN NOTICE to the other
partyatany time. | also warrane that all persen(s) whose signatures are required to sign on the aceount have signed this authorization.

Signarure Ind Signature (if required on Chequing Account)

The customer represents and warrants that all of the above information is and will be true and correct.

It is acknowledged and agreed by and between Mornington Communications Co-operative Limited and the Customer that the terms contained on this page
and the terms and conditions contained on the reserve side of this page shall collectively form the agreement between the parties with respect to the
subject matter hereof.

Receipt of Agreement: The Customer by signature hereto does hereby acknowledge receipt of this Agreement.

Mornington Communications Co-operative Limited Customer

If a company, | HAVE THE POWER TO BIND THE CORPORATION
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Your Monthly Bill

System Access & 911fees are recurring monthly charges unless they are included in your monthly rate.

One time Activation Fee.

Your monthly rate plan fees are subject to GST & PST.

On your first bill there will be charges for services used between your activation date and billing date.

Your bill will include charges for services and features which are billed one month in advance, as well as additional

usage charges such as long distance, roaming, additional airtime usage, text messaging, picture and video

messaging and any mobile browsing usage charges that are not already part of your services.

e Your bill will arrive monthly and is due on the 26™ of the month. If payment is received after the 26™ of the month, a
late payment charge will be applied to the account.

e Early Termination Fee: The fee payable by you if your service is terminated before the expiry of your term of 12, 24,

or 36 months. The Early Termination Fee is the greater of (i) $100 or (ii) $20 per month remaining in the Term upon

termination, to a maximum of $400. The Early Termination Fee may vary depending on promotional offers.

15 Day/15 Minute Refund Policy

If you are not completely satisfied with your services, you may terminate by cancelling your services and returning your
equipment within 15 days of its purchase date or 15 minutes of use, whichever occurs first, to the original point of purchase.
A refund will be issued for equipment in “like new” condition with all components, manuals, and original packaging. You are
responsible for the payment of the monthly package service charge, 911 emergency service fee, system access fee and for
any airtime, long distance, data transfer, roaming, and any other charges you have incurred.

IMPORTANT: Pay Per-Use Data and Mobile Browsing Charges

USING CERTAIN FEATURES, SERVICES AND APPLICATIONS ON OR WITH YOUR DEVICE, AND DOWNLOADING
CONTENT, MAY RESULT IN PER KILOBYTE DATA TRANSPORT CHARGES. PLEASE ASK A CUSTOMER SERVICE
REPRESENTATIVE FOR EXAMPLES OF PER-USE DATA TRANSPORT CHARGES.

You can subscribe to Unlimited Mobile Browsing for unlimited mobile browser usage for a flat monthly fee, including the data
transport service required to download ring tones, screensavers, games, applications, music, instant messaging, and for any
other services using mobile browsing for data transport. Without Unlimited Mobile Browsing, data transport charges (currently
5¢/KB) will apply when you use any feature or service using data transport. For example; current average kilobyte usage to
check your horoscope = 10KB (50¢), download a ring tone = up to 145 KB ($7.25) PLUS the cost of the ring tone (currently up
to $4.00) or download a full track song = 1000 KB ($50.00) PLUS the cost of the song (example $3.00). You acknowledge
that without Unlimited Mobile Browsing you are liable for and agree to pay Mornington’s current per kilobyte charge
for data transport services.

Even if you subscribe to Unlimited Mobile Browsing, if you use your device as a modem for a PC or other device you will be
charges additional data transport charges at Mornington’s then current per-kilobyte data transport rates. You acknowledge
and agree to pay these charges.

If you have activated a data device, you will be charged for data transmission from or to the device (including through
“teethering” the device to a PC or other device) such as sending and receiving emails, at Mornington’s then current per
kilobyte data transport rates. If you subscribe to a data plan, you will be charged additional per kilobyte rates as set out in the
plan, for any data transport usage in excess of the data transport included in the monthly plan data plan fee. You
acknowledge and agree to pay these charges.

Additional data roaming charges may also apply, including to the use of Unlimited Mobile Browsing.

Terms & Conditions

You agree that Mornington Communications is not liable to you for any damages whatsoever (including for failure of the
service) except for those expressly permitted under the Mornington Communications Co-operative Limited. The Terms of
Service govern your use of the services and by signing below you agree to abide by the Terms of Service. A copy of the
current Terms of Service is attached.

Unless otherwise indicated, any feature(s) or service(s) provided on a promotional basis as listed shall be charged at the full
service rate at the end of the promotional period unless you cancel the feature(s) or service(s) during the promotional period.
All promotions are available for a limited time only and subject to change by Mornington upon notice to you.

You agree that Mornington Communications Co-operative Limited Terms of Service and any fees, charges or other obligations
you may have to Mornington may be changed by Mornington and that any features, options, network facilities or other
elements of the Service may be modified, discontinued or terminated by Mornington, in its sole discretion upon notice to you.
To the extent that you have selected an agreement with a committed term, you agree that the early termination fee set out
above represents a reasonable pre-estimate of Mornington’s damages in the event that you do not complete your committed
term.

| have read and understood the above.

Customer Signature



