


To set up your email account
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(using Outlook Express)

Open Outlook Express
Click Tools on the menu
bar

Select Accounts

Click Add

Click Mail

Enter your Display Name.
This is the name that people
will see when they receive
your email.

Click Next

Enter your email address
as your userid@cyg.net
Click next

The incoming mail server
is mail.cyg.net

The outgoing mail server
is mail.cyg.net

Click next

Your account name is
your user id

Enter your password
Click finish

Shut down your computer

To set up your email account
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(using Vista Windows)

Open Windows Vista Mail
In the Tools menu, select
Accounts

Click Add

Be sure E-Mail Account is
selected

Click Next

Enter your Display Name.
This is the name that people
will see when they receive
your email.

Click Next

Enter your email address
as your userid@cyg.net
Click next

The incoming mail server
is mail.cyg.net

The outgoing mail server
is mail.cyg.net

Click next

Your account name is
your user id

Enter your password
Click Next

Click Do not download
my email at this time
Click Finish

IMPORTANT information about
your Mornington Internet billing

In order to provide the most cost effective
service to our customers, Mornington
does not send monthly paper bills.
However, a paper bill will be generated for
the first 6 months for any customer signing
up for any promotional pricing. After the 6
month period, the customer will be
responsible to go to the On-Line Billing
system to access and confirm the amounts
for their monthly bills. To access the on-
line billing, the account number and system
generated password are required to login.
These can be located on the monthly bills
(see example below inred).

Accounts that have been set up to be
processed through automatic bank
withdrawal or automatic credit card
payment occur on the 26th of each month.
The amount of regular monthly payment
will be the amount of the charge for the
usage plan or internet service you have
chosen. The amount of payment will be
adjusted to reflect partial service periods
for new installations or service changes.

For example, a customer signs up for
service on April 15th and chooses a service

with a monthly rate of $39.95 per month
plus GST. The first payment will be
processed on May 26th and will be a partial
month charge for April 15th though April
30th plus a full month charge for the month
of May. Subsequent payments will be
processed for $42.35 unless the service
changes. Customers should also
anticipate changes in the payment amount
if they have chosen a service with a
promotional period.

Contacting Support

Telephone Support is available:

Monday to Friday
8:30 am to 5:00 pm

519 272-0451 or 1-866-263-8692




